
TELEPHONE DIRECTORY
Everything you need to make your holiday experience enjoyable 
and pleasurable is just a phone call away. Please feel free to 

call us should you need any assistance.

	 Touch

Operator	  . . . . . . . . . . . . . . . . . . . . . 0
Guest Services. . . . . . . . . . . . . . . . . . . 	1
Hospitality Desk / Activities	  . . . . . . . . 2
Spa Village Cameron Highlands	 . . . . . . 5
Restaurants and In-Room Dining	. . . . . . . 4
Housekeeping	  . . . . . . . . . . . . . . . . . . 6
Room to Room Calls						    
(Room 1 to 9)	 . . . . . . . . . . . . . . . . 8800	 followed by room number
Room to Room Calls						    
(Room 10 to 57)	 . . . . . . . . . . . . . . . 880	 followed by room number
Calls within Malaysia	  . . . . . . . . . . . . . 9	 followed by area code and 	
		  number
	 03	 Kuala Lumpur
	 04	 Penang, Kedah, Perlis
	 05	 Perak
	 06	 Negeri Sembilan, Melaka
	 07	 Johor
						           09      Kelantan, Terengganu, Pahang
	 088	 Sabah
	 082	 Sarawak

Calls to Singapore.....................................

Local Directory Assistance
Operator-assisted International Calls....
Emergency...................................................

Reservations : travelcentre@ytlhotels.com
Our Website 	 : www.cameronhighlandsresort.com
Our Email      	: chr_frontoffice@ytlhotels.com.my

9	 followed by 02 and 
	 number
9	 followed by 103
9	 followed by 108
0



INTERNATIONAL DIRECT 
DIAL LISTING

For international listings and country codes, please refer below.

 
Country	 Code
Algeria	 213
Antigua	 1268
Argentina	 54
Australia	 61
Austria	 43
Bahamas	 1242
Bahrain	 973
Bangladesh	 880
Belgium	 32
Bolivia	 591
Bosnia & Herzegovina	 387
Botswana	 267
Brazil	 55
Brunei	 673
Bulgaria	 359
Cambodia	 855
Canada	 1
Chile	 56
China	 86
Colombia	 57
Costa Rica	 506
Croatia	 385
Cuba	 53
Cyprus	 357
Czech Republic	 420
Denmark	 45
Ecuador	 593
Egypt	 20
El Salvador	 503
Ethiopia	 251
Fiji Islands	 679
Finland	 358
France	 33
Germany	 49
Ghana	 233
Gibraltar	 350
Greece	 30
Guadeloupe	 590
Guam	 1671
Guatemala	 502
Haiti	 509
Hawaii	 1808
Honduras	 504
Hong Kong	 852
Hungary	 36
Iceland	 354
India	 91
Indonesia	 62
Iran	 98
Iraq	 964
Ireland	 353
Israel	 972

  
 

 

 
Country	 Code
Italy	 39
Jamaica	 1876
Japan	 81
Jordan	 962
Kenya	 254
Kuwait	 965
Laos	 856
Latvia	 371
Lebanon	 961
Libya	 218
Lithuania	 370
Luxembourg	 352
Macao	 853
Malawi	 265
Malaysia	 60
Maldives	 960
Malta	 356
Mauritius	 230
Mexico	 52
Monaco	 377
Morocco	 212
Myanmar	 95
Nepal	 977
Netherlands	 31
New Zealand	 64
Nicaragua	 505
Nigeria	 234
Norway	 47
Oman	 968
Pakistan	 92
Palestine	 970
Panama	 507
Papua New Guinea	 675
Paraguay	 595
Peru	 51
Philippines	 63
Poland	 48
Portugal	 351
Qatar	 974
Romania	 40
Russian Federation	 7
Saudi Arabia	 966
Senegal	 221
Seychelles	 248
Singapore	 65
Slovak Republic	 421
South Africa	 27
South Korea	 82
Spain	 34
Sri Lanka	 94
Sweden	 46
Switzerland	 41



  
 

 

 
Country	 Code
Syria	 963
Taiwan	 886
Tanzania	 255
Thailand	 66
Trinidad & Tobago	 1868
Tunisia	 216
Turkey	 90
Uganda	 256
Ukraine	 380

  
 

 

 
Country	 Code
United Arab Emirates	 971
United Kingdom	 44
Uruguay	 598
USA	 1
Uzbekistan	 998
Venezuela	 58
Vietnam	 84
Yemen Arab Republic	 967
Zambia	 260



AIRLINE RESERVATION & 
CONFIRMATION

Assistance will be provided to guests who wish to reconfirm 
or book their flights, guests may also check for departure 

times or make further travel arrangements at the Front Desk.

The following is a list of telephone numbers for major airline 
offices in Kuala Lumpur.

Airlines 
(International)

Airline 	 Telephone No.
Aeroflot	 03 2141 6000
AirAsia X	 600 85 8888
Air Canada	 03 2715 2053
Air France	 03 7712 4555
Air India	 03 2072 6066
Air Mauritius	 03 2142 9161
Air New Zealand	 03 2715 5020
Air Niugini	 03 2148 4313
Alitalia	 03 2148 0644
All Nippon Airways	 03 2032 1331
American Airlines	 03 6207 4140
Asiana Airlines	 088 268 677
Biman Airlines	 03 2164 6270
British Airways	 03 7712 4747
Cathay Pacific 
Airways	 03 2035 2777
China Airlines	 03 2142 7344
Delta Airlines	 03 2282 4648
Egypt Air	 03 2145 6867
Emirates Airlines	 03 6207 4999
Eva Air	 03 2162 2981
Garuda Indonesia	 03 2162 2811
Gulf Air	 03 2141 2676
Iran Air	 03 2161 1351
Japan Airlines	 1800 81 3366
KLM Royal Dutch 										        
Airlines	 03 7712 4555
Korean Air	 03 2030 0200

Airlines 
(International)

	 Telephone No.
	 03 8776 6081
	 03 2052 3428
	 03 7843 3000
	 03 2141 1411
	 03 2161 5901
 		
	 03 2142 5444
	 03 2141 0767
	 03 2053 5033
	 088 242 193
	
	 03 2148 7500
	 03 2166 7778
	 03 2692 3122
	 03 2141 7456
	 03 2052 3433
	
	 03 2034 6999
	 03 2161 1433
	 03 2715 1122
	 03 2162 0930
	 03 2031 1555

Airlines (Domestic)

Berjaya Air	 03 7845 8382
Firefly	 03 7845 4543
Island Air	 03 7846 5006
Malaysia Airlines	 03 7843 3000

Airline	
Lion Air	
Lufthansa	
Malaysia Airlines	
Merpati Air	
Northwest Airlines	
Pakistan International 
Airlines
Philippine Airlines	
Qantas Airways	
Royal Brunei Airlines	
Royal Jordanian 
Airlines
Saudi Arabian Airlines	
Singapore Airlines	
South African Airways
Swiss Air	
Thai Airways	
International	
United Airlines	
US Airways	
Uzbekistan Airways	
Vietnam Airlines	



ENTERTAINMENT 
CHANNELS

All our rooms come complete with flat-screen televisions that 
boast satellite channels showcasing a wide variety of interests 

from international news to cartoons, comedy, sports,  
lifestyle and drama.

 

TV Channel 	 No

YTL Infoscreen	 1

TV1	 2

TV2	 3

TV3	 4

NTV 7	 5

Fox Movies	 6

Fox Life	 7

Fox Sports 1	 8

Fox Sports 2	 9

Disney Channel	 10

National Geographic	 11

NHK World	 12

BBC World	 13

Radio	 14	



DINING
Dining at Cameron Highlands Resort sees traditional English 
cuisine meeting the many tastes of Asia in a mouth watering 
symphony of flavours and experiences. Dinner reservations are 
recommended, as seating is limited at restaurants. Please touch 

0 for advanced reservations.

The Dining Room  |   Breakfast & Dinner
Savour a cascade-style breakfast featuring freshly baked pastries, 
fruit, yoghurt, cereals, eggs, pancakes and even traditional noodle 
dishes in our sunfilled dining room overlooking lush mountaintops and 
the golf course. Come evening, candlelight softens the ambience while 
our chefs serve up colonial classics, western and local specialities 
followed by sinful desserts for dinner. Proper dress code is required 
for dinner with shirt, full-length trousers and closed shoes for 
gentlemen and smart casual wear for ladies. Breakfast is served daily
from 7.00am to 10.30am, and dinner is served daily except on Wednesday, 
from 7.00pm to 11.00pm.

Jim Thompson Tea Room  |   Lunch & Tea
Named after the famous American who helped revitalise the Thai silk 
industry, the elegant décor embodies old-world charm and gentility 
of the colonial plantation lifestyle from a bygone era. The à la carte 
lunch menu offers a variety of starters, classic dishes and tempting 
desserts. Indulge in the age-old ritual of English Afternoon Tea with 
oven-fresh pastries, delicate sandwiches, homemade scones, clotted 
cream, strawberry jam and plump strawberries complemented by fine 
teas from Cameron Highlands. Lunch is served from 12.00pm to 3.00pm 
and English Afternoon Tea from 3.00pm to 6.00pm.

Gonbei  |   Dinner 
Cooking around a heated hotpot at our semi-alfresco restaurant is a 
great Asian favourite as it provides a warming meal during rainy days 
and cool weather. Personalise your hotpot broth complemented by the 
freshest local produce featuring farm vegetables, succulent seafood, 
prime meats and noodles to dip into the simmering fragrant broth of 
choice. Dinner is served daily except on Monday, from 7.00pm to 10.00pm. 

Highlands Bar  |   Drinks & Snacks
Play a game of snooker while enjoying the extensive selection of whiskies, 
cocktails and other beverages at the Highlands Bar. The comfortable 
setting makes it the perfect venue for a drink and snack in the day, 
or cocktails and after-dinner drinks in the evenings before a merrily 
crackling fire while the resident pianist serenades. Open from 12.00pm 
to 11.00pm daily.



DINING EXPERIENCES 
Our dedicated food and beverage team has created a host of 
private dining experiences to ensure your stay with us will be 
even more memorable. Gourmet menu selections are available for 
every dining experience or we would be delighted to personalise 

a menu to suit your preferences.

Select to dine at a candlelit private gazebo, by the crackling 
fireplace, at the comfort of your room balcony or have a 
signature picnic at the tea gardens. Please touch 0 for advance 

reservations to avoid disappointment.

Barbecue Dinner
The evening ambience of Cameron Highlands is magical; a light mist 
settles amongst the pines as the stars come out to play. Whether 
dining outdoors or in the privacy of the garden gazebo, a chef will 
prepare a feast of luscious prawns, fresh fish and juicy beef tenderloin 
cooked to your preference. 
Limited to one couple daily

Western Four-Course Dinner

Signature Picnic Experience
Take an intimate stroll through lush tea bushes on a private 
appreciation tour on the cultivation of tea. Discover first hand
the intricate process that transforms tea leaves into a delicate
brew that tantalises the palate. The highlight of this tea 
journey is a sumptuous picnic spread laid out al fresco in the 
heart of the tea plantation, allowing guests a panoramic view of
 the lush tea valley.

Depart from reception at 9:30am | Daily except Monday | 
Duration is approximately 3 - 4 hours | Subject to weather 
conditions | Advanced reservation required | RM750 nett per 
couple inclusive of soft drinks and juices or RM850 nett per 
couple inclusive house wine or RM950 nett per couple 
inclusive sparkling wine

Let the refreshing highlands air and magnificent view whet your 
appetite as you indulge in an intimate four-course Western set 
dinner. Served alongside the highlands best produce, select 
either a juicy beef tenderloin or fresh seafood for your mains.
Limited to one couple daily



GENERAL RESORT  
INFORMATION &SERVICES

	 Extension

Activities & Tours	 1
The resort offers a myriad of activities such as 
jungle trekking, golfing, private picnics, and visits 
to tea plantations, strawberry farms and orang asli 
settlements. Please peruse your in-room Activities 
Menu for more information and contact Guest 
Services if you wish to make bookings. Activities and 
tours are chargeable except for the Jim Thompson 
Trail.

Additional Amenities	 1
The Housekeeping department has additional 
cribs, hangers, pillows, blankets, ironing boards 
and irons, hygiene and grooming kits or any other 
housekeeping amenities. Should you require any of 
these items, please contact Housekeeping.

Baby Sitting	 1
Should you require a baby sitter, please contact 
Guest Services. We require 24 hours advance 
notice to arrange this service. Charges apply.

Bell Service	 1
Our Bell staff will be happy to assist you with 
your luggage. Please contact Guest Services for 
assistance prior to departure for collection.

Check-out	 1
Check-out time is 11.00am. Should you wish to 
extend your stay with us or request a later check 
out, please contact Guest Services. Charges apply. 
Please deposit your room key at the Front Desk 
when leaving the resort or upon check-out.



	 Extension

Climate
Temperatures fluctuate between 22 and 28 
degrees Celsius during the day and between 15 and 
25 degrees Celsius at night. Lightweight to medium 
cotton or mixed fibre is suggested during the day 
and a jacket is recommended in the evenings.

Conference Facilities	 1
The cool highland air is perfect for brainstorming 
and the highlands make an ideal backdrop for 
cocktail events, dinners and themed parties. The 
Conference Hall caters for small groups to large 
groups of up to 250 persons depending on the type 
of event. For more information, please refer to the 
Conference Facilities section within this directory 
or contact Guest Services.

Credit Cards	 1
All major credit cards are accepted including 
American Express, Visa, MasterCard and JCB. For 
other credit card enquiries, please contact Guest 
Services.

Doctor	 1
Should you need medical assistance, our staff 
will assist or direct you to the nearest clinic or 
hospital. Please contact Guest Services for your 
needs.

Dress Code	
As a courtesy to all our guests and respect for 
Malaysian culture, the resort advises discretion 
when walking in common areas around the resort. 
Casual wear is recommended. Also, if you are 
trekking through the jungle or walking off the 
beaten path, be sure to wear appropriate footwear.

Drinking Water	 1
Housekeeping provides guests with two 
complimentary bottles of mineral water daily, which 
can be replenished upon request.



	 Extension

Electricity	 1
The local voltage is 220 - 240 Volts, 50 cycles 
throughout the resort. Adaptors and transformers 
for electrical appliances are available. Please 
contact Housekeeping for delivery.

Electronic Safe	 1
For your convenience, each room comes equipped 
with an electronic safe. While every care is taken 
to ensure your valuables are protected, the resort 
will not be liable for the loss of any item left in 
your room. If you have any difficulties with your 
safe, please contact Guest Services.

Emergency	 0
If an emergency should arise, please contact the 
Operator, as we have a 24 hour front desk service 
and a manager on duty.

Golf	 1
We will be happy to arrange a round of golf for you 
at the Cameron Highlands Golf Course. Green fee 
charges apply. Please contact Guest Services.

Gymnasium	 5
Our fully-equipped, 24 hour gymnasium is situated 
near the Spa Village. A 2 kilometre pedestrian 
sidewalk located opposite the resort runs around 
the Golf Course and is perfect for your daily 
workout. For further enquiries, please contact the 
Spa Village Reception.

Helicopter	 1
Should you wish to charter a helicopter, please 
contact Guest Services.

Housekeeping	 1
Rooms will be serviced by our dedicated team of 
housekeepers between 9.00am and 5.00pm daily. 
In the evenings, our attendant will return to turn 
down your bed. If you would like this done at a 
specific time, please contact Housekeeping. 



	 Extension	
International Direct Dialling	 0
International telephone calls can be made direct 
from your room. Dial “9” then “00” then “Country 
Code”, then “Area Code”, followed by the telephone 
number. Please contact the Operator should you 
require further assistance.

Internet Facilities	 1
Complimentary internet facilities are available on 
the first floor and wireless access is available at 
the Reading Room for your convenience. Please 
contact Guest Services for assistance.

Indoor Games	 1
If you prefer indoor leisure activities, Guest 
Services has a selection of board games available 
for your enjoyment. A snooker table is available in 
the Highlands Bar.

In-Room Refreshments	 1
Upon your arrival, you will find in your refrigerator 
an assortment of beverages. Except for mineral 
water, these will be charged to your account upon 
consumption and will be replenished daily. Please 
contact Housekeeping if you need additional 
beverages and ice. Please be advised that items 
ordered will be billed to your room and are non-
returnable.

Laundry	 1	
Our Housekeeping department is happy to launder 
or press your clothes for a set fee. Please contact 
Housekeeping, place clothes in the laundry bag 
and fill the laundry list provided. Please allow a 
24-hour cleaning period.

Limousine & Taxi Service	 1
The resort does not provide limousine and taxi 
service. However, we are more than happy to assist 
you in arranging your transport with an outsource 
limousine and taxi service. For enquiries, please 
contact Guest Services.



	 Extension

Mailing Services	 1
Please contact Guest Services if you require 
courier services, overnight mail or express services. 
Postcards and stamps of different denominations 
are also available for purchase at the Front Desk.

Maintenance	 1
We continually strive to ensure that your stay with 
us is as comfortable as possible. However, if you 
experience a maintenance problem, please notify 
Customer Service and the problem will be attended 
to immediately.

Messages	 0
Please call the Operator for your messages.

Privacy	 0
Should you wish not to be disturbed, please 
display the ‘Do Not Disturb’ sign that is provided 
in your room outside your door. Please note that 
Housekeeping will not tidy your room while this sign 
is displayed. Our Operator will be happy to screen 
or prevent calls to your room upon your request.

Reading Room
Enjoy the comfort of the leather couches and 
warmth of a crackling fire at our Reading Room, 
located just by The Dining Room. Please feel free 
to relax and enjoy our selection of magazines, the 
local newspaper and novels or make use of the 
complimentary Wi-Fi access.

Restaurant Reservations	 1
While not compulsory, we recommend that you make 
your dining reservations with Guest Services. 



	 Extension	

Spa Village	 5
The award-winning Spa Village Cameron Highlands 
offers a unique haven of relaxation and 
rejuvenation with a wide range of treatments 
and healing therapies inspired by the restorative 
properties of tea. Spa experiences include a series 
of special body treatments based on produce from 
the surrounding jungle and ancient tea rituals. 
For enquiries, please contact the Spa Village. 
Reservations are recommended.

The Spa Village is open from 9.00am to 9.00pm.

Tipping
Tipping for exceptional service is at your own  
discretion. 

Traveller’s Cheques	 1
The resort does not accept Traveller’s Cheques as 
a mode of payment. However, we are more than happy 
to assist you in cashing them at the nearest bank 
during working hours. For further information, 
kindly contact Guest Services.

Umbrellas	 1
In the event of inclement weather, umbrellas are 
available from the Front Desk.

Wake-up Call	 0
Should you require a wake-up call, please contact 
the Operator



CONFERENCE FACILITIES
Eight function rooms allow flexibility when organising
conferences, meetings and seminars. Our professional 

banqueting and meeting planners work with every 
organiser to ensure successful events.

Contact Guest Services at extension 1 for enquiries.

Room

Oak

Laurel

Camelia

Magnolia

Cinnamon

Brinchang

Tanah Rata

Cameron	
Ballroom

Theatre

30

30

5

15

15

50

50

-

Boardroom

20

20

6

10

10

30

30

-

Classroom

20

20

6

12

12

24

24

-

Cocktails

35

35

10

15

15

50

50

250

Dinner

30

30

10

20

20

40

40

120

number of persons



SAFETY & SECURITY
We recommend that you take a few minutes to note the exits as 
well as the emergency safety and security procedures that may 
be beneficial in the event of an emergency. 

Please note the Exit Plan behind your room door and the 
location of fire extinguishers in and around your room.

Should you require special assistance, please inform the resort 
personnel upon check-in or as soon as possible.

In the event of a fire:
	 •	 Do not panic.
	 •	 As soon as possible, contact the Operator at extension 0	
		  and inform him or her of the whereabouts of the fire and 
		  your location.
	 •	 Leave the building using the nearest exit staircase. Take	
		  your room key if possible.
	 •	 If there is smoke present, do not panic and stay close to the	
		  ground to minimise inhalation of smoke and poisonous gases.

If you must remain in your room:
	 •	 Turn the fan off.
	 •	 If you can access the sink, fill it with water (as a water reserve).
	 •	 Use wet towels and sheets to seal the doors and air vents	
		  to prevent smoke from coming in and the fire spreading. 
	 •	 Use the waste bin to bail water from the sink if needed.
	 •	 In the event that smoke still seeps in, make a tent from a wet 	
		  sheet to cover yourself with and prevent smoke inhalation.
	 •	 If the air becomes laden with smoke, open a window or use a 

chair to break one if you are unable to open it ((if the fire is 
not directly outside or rising from under your room).



If a fire starts in your room:
	 •	 Evacuate your room immediately, closing the door securely
		  behind you.			 
	 •	 Head towards a safe place.
	 •	 Close the door(s) against the fire if you are unable to exit
		  your room. If the fire is small, extinguish it and inform the 
		  resort Operator of the action at extension 0. 
	 •	 If you are unable to extinguish it, try and inform the Operator
		  and stay close to the ground in a tent of wet sheets while 	
		  you await assistance.

Note: The safety and security information and recommendations
in this compendium have been compiled from reliable sources
offering the best current opinion on the subject. As conditions
and circumstances can greatly differ, there is no guarantee on
the absolute sufficiency of the measures in this compendium.
Regrettably the resort cannot be responsible for any valuables
lost.
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